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Ulwembu Business Services, a South African black-
owned ICT services  company and Africa's largest 
public Wi-Fi provider, is making serious 
advancements in the restoration and expansion of the 
City of Tshwane's popular public Wi-Fi service 
('TshWi-Fi').

Following an intensive assessment of the existing 
network, Ulwembu has restored most of the non-
operational sites, following sub-station damage last 
year.

Over the next three years, the organisation will roll 
out an additional 1,000 sites – which will double 
available hotspots, explains Ulwembu managing 
director, Sibusiso Kunene.

“Ulwembu has built a strong reputation of helping to 
transform both private and public enterprises into 
optimised, digitised organisations over the past 11 
years,” states Kunene. “As a company we are 
passionate about inuencing the growth and 
progression of South Africa. 

We are committed to helping businesses and 
communities move forward by supplying, provisioning, 
implementing and maintaining the right solutions 
effectively and affordably so that they can inuence, 
change and improve the lives of the citizens of our 
country.”

As such, Ulwembu's delivery of the improved TshWi-Fi 
service includes economic development, in the form of 
its commitment to using 20 identied local, Tshwane-
based suppliers specialising in cabling and eld 
network services for support and maintenance, and 
implementation of the Wi-Fi network.

“Another critical element to this rollout is youth 
upliftment, and not only will we roll out value-added 

services aimed at learners, we have kicked off a 
youth development programme, which will include 
mentorship of 20 youth ambassadors over the rst 
year of the project, who are receiving practical, on-
ground experience and training.

“As a dedicated partner to the City of Tshwane, it is 
Ulwembu's intention to assist in ensuring that all the 
City's wards are connected, delivering an improved 
service to residents that will allow for greater access 
to information, education and thus empowerment,” 
Kunene concludes.

ABOUT 
South African black-owned management consulting 
and ICT services company, Ulwembu Business 
Services, facilitates the transformation of private and 
public enterprises into optimised, digitised 
organisations, through its specialised technology and 
business consulting services offering.

A value-driven business with a reputation for 
innovation, integrity and consistency, Ulwembu 
Business Services is comprised of ve companies that 
focus on key areas of ICT for leveraging technology, 
people and processes to create sustainable value for 
its clients.

Ulwembu Business Services has been veried as a 
Level One Contributor with 135 percent procurement 
recognition, in an independent audit by Honeycomb 
BEE Ratings.
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